What would encourage you to shop more in Penn Hills?

A location of local business with "like" stores... for example, Ace Hardware, similar
to Home Depot and Lowes, located at xxxxxx.

A walkable shopping area, more small businesses

Access to better transportation/vehicle

Access to other shopping places with better transportation
Availability

Availability to get around

Available shopping

Being able to access places better via walking or transit.
Being able to get to the stores on a bus

being able to order groceries and do curbside pick up. Aldi on saltsburg road has it
but ita€™s through instacart which adds to the cost of each item.

Being able to walk to stores
Better parking

Better parking and less traffic
better parking lot and more room near the check out lines
Better walkability!

Better walking options
Business in the community
Close locations

Closer options

Closer stores

Convenience

Delivery services- has chosen current location based on delivery availability, would
switch if delivery was available

Distance from home, quality of service
Ease of access

Ease of access (i.e., getting to the shop, parking available, etc.)

UPDATE ASOF 4/18/2024 JACKSON/CLARK PARTNERS

Penn Hills Rising Community Census Outcomes

Goals for Better Local Retail

Category

Accessibility

Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility

Accessibility

Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility

Accessibility

Accessibility
Accessibility

Accessibility
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What would encourage you to shop more in Penn Hills?

Easier access for seniors, timely manner
Easy access and parking

free delivery of groceries

Have a Mini Bus to get around

Having a ride by car.

Help with transportation

| try to shop locally (hardware, restaurant, auto repair, food, thrift stores). A
beautiful setting, places with common areas to sit or talk to people, communal
places to hear music not a barroom necessarily, lots of studies in what make a
“conference cen

If it was safer to walk places as well as more frequent bus options to all of penn hills
If roads in Penn Hills werena€™t CONSTANTLY closed for months at a time!

It's honestly stressful to leave my house knowing how aggressive thruway Beulah
Road traffic is. | would do more in my community if | didn't feel like each time |
leave my driveway | am risking my life due to someone speeding down the road and
corner.

Lack of transportation
less traffic

Less traffic

less traffic

Less traffic

Location

More curbside pickup

More inviting appeal to walk from store to store, have coffee shop(s), somewhere
to meet friends or neighbors. There are very few places to relax and sit.

More stores and ease of getting to them... ie) widen Rodi
More walkable areas

Nicer stores, or the ability to ride my bike to shop. (If I'm going to get in my car
anyway, | may as well drive to someplace with better stores and restaurants).

Parking

Traffic and road closures have really been a pain on Saltsburg and Rodi lately. |
usually stop closer to my workplace since | don't pass any stores on my commute
home.

Transportation

Transportation

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS
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Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility

Accessibility

Accessibility
Accessibility

Accessibility

Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility
Accessibility

Accessibility

Accessibility
Accessibility

Accessibility
Accessibility

Accessibility
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What would encourage you to shop more in Penn Hills?
Walkability to shops

Walkability, variety and quality of stores

Wouldna€™t drive further

Affordable quality grocery stores

Better prices and selection of fresh produce

Better produce, more variety, better customer service

Expand the giant eagle and shop n save in PH to offer variety, better quality and

selection

Farmers Market summer through fall

Fresh local produce

Healthy food options

Lower prices on food Jefferson manor and senior center
Lower prices so | can eat

More options and better affordable food quality

Already do

Already shopping in PH

| always try to shop here first

| buy local whenever | can

| do shop here

| do shop in Penn Hills for most everything except when | go to Sam's
| focus my shopping locally when possible.

| primarily shop in Penn Hills for personal items.

| try to shop in penn hills

It serves its purpose for 75% of my needs.

Love Penn Hills Lawn and Garden

Since | am surrounded by grocery stores, | already shop here.

We do

They used to have a Grants, then an Ames in Penn Hills. A store like Target or
Walmart would be wonderful...there was talk of adding a Walmart behind Shop N
Save between Penn Hills and Plum, but tax base and accessibility are always a

problem.

A Big Box Store such as Walmart or Target being located in Penn Hills.

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNER

S

Category

Accessibility
Accessibility
Accessibility
Affordable fresh food
Affordable fresh food
Affordable fresh food
Affordable fresh food

Affordable fresh food
Affordable fresh food
Affordable fresh food
Affordable fresh food
Affordable fresh food
Affordable fresh food
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here
Already shop here

Big box store

Big box store
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What would encourage you to shop more in Penn Hills?

a bigbox department store like target
A department store
A department store
A department store

A local department store, like Wal-Mart or Target.

A nice department store like Boscov's, Target, or Walmart.

A store like Target
A store like Target, Walmart, Whole Foods.
A store like Target.

A store like Walmart

Category

Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store

Big box store

A Target Big box store
A target Big box store
A Target Big box store

a Target store

Big box store

A Walmart Big box store
A Walmart Big box store
A Walmart Big box store
A Walmart Big box store
a walmart Big box store

a Walmart; a Save a Lot

Add a Target Store

Add a Walmart somewhere and I'll never leave
Add walmart or target

An all purpose store like Target

Better department store.

Bigger box stores so | don't have to go to several
Bring a Walmart to Penn Hills. Super Walmart.
Department store like Target, with parking

Department store(s)

Department store, better dining options, access to clean organic produce

discount department store

Get a Walmart

Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store

Big box store
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What would encourage you to shop more in Penn Hills?

Getting a Walmart or Sam's club type store

Having a WalMart

Having big box stores; Target for example

If a Sam's Club, Costco or Target came to Penn Hills area

If there were larger department stores like Marshals, Ross, Target, Walmart

If we could get a Walmart, Sams and Costco, it would be amazing. | prefere to shop
in places were | can go to mulitple' stores in one trip.

large store such as a target

Larger retailer such as Walmart, Target. More small businesses other that auto
repair/parts and dollar stores.

More big box stores, too many dollar and auto stores, shopping center has nothing
but big lots and dollar tree!

More general shops like Walmart or target. Not auto shops or car washes.
More multi-use stores like Target. Would love a Marshall’s or TIMaxx
More stores especially a Walmart

More stores like a Target store

More stores like Target, Kohls

More variety in stores

More variety of big stores

Need a store like Target with all kinds of merchandise. Need to do more with the
Penn Hills Shopping Center

Need a Walmart or Target

Other stores like a Target, Walmart, etc.

Places to do so - Walmart

Sama€™s or Walmart

Stores somewhat similar to Target

Stores that are no longer in Penn Hills, Hills, Aimes
WalMart

Walmart

Walmart

Walmart near by

Walmart, Target

Category

Big box store
Big box store
Big box store
Big box store
Big box store

Big box store

Big box store

Big box store

Big box store

Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store

Big box store

Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store
Big box store

Big box store
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What would encourage you to shop more in Penn Hills? Category

We do a fair bit of our shopping in Penn Hills, but having department stores would Big box store
be good.
We don’t seem to have the opportunity for a big box store in Penn Hills, like Big box store

Walmart or Home Depot.

Available places to shop. Retail, clothes, etc Clothing

Clothing stores Clothing

clothing stores, better kept dollar stores, safety of Penn Hills shopping center Clothing

Decent clothing and shoe stores, and restaurants Clothing

If there were clothing/ shoe stores Clothing

If we had a clothing store with a dressing room Clothing

Men & women clothing, shoe store Clothing

More clothing store and upscale restaurants Clothing

More clothing, misc stores of interest Clothing

More shoe/clothes shops Clothing

Variety of stores. Clothing home goods. Clothing

If there is a coffee shop and bakery nearby Coffee shop

More coffee shops, book stores, boutique home stores Coffee shop

More options. I've been hoping for a starbucks, | like it better than dunkin. Coffee shop

Nicer stores, need coffee shops, breweries, less fast food Coffee shop

Starbucks and modern updated shopping areas Coffee shop

Knowing what stores are in Penn Hills Communication

A store with lower prices better deals Competitive prices

Better affordable stores Competitive prices

Better deals Competitive prices

better prices and better selections Competitive prices

Cheaper prices, one stop shop Competitive prices

Competitive prices Competitive prices

Deals and prices and stuff in stock Competitive prices

Good Sales Competitive prices

Lower price Competitive prices

Lower prices Competitive prices

Lower prices Competitive prices
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What would encourage you to shop more in Penn Hills?

Lower prices. Community market and giant eagle are outrageous with some of their
prices. ltems are usually 20+% higher there than aldis/Walmart. It doesnd€™t make

sense to spend the extra money even though ita€™s closer.

More competing pricing
Price

Prices

Prices and variety
Prices that are lower
Pricing

Sales

Sales/coupons

Specials and discounts
Ore shops

A larger variety of stores

A store that has more to offer

A variety of stores, no mor dollar stores or auto parts stores.

availability & pricing
Availability of goods
Bait Shop

Better choice
better choices
Better options

Better options

Better options. A variety of stores.

Better retail options
Better select of store
Better selection

Better selection of stores
Better selection of stores

Better selection of stores

Better selection of stores . we do shop at big lots from time to time.

Better selection of stores/restaurants

UPDATE AS OF 4/18/2024

JACKSON/CLARK PARTNER

S

Category

Competitive prices

Competitive prices
Competitive prices
Competitive prices
Competitive prices
Competitive prices
Competitive prices
Competitive prices
Competitive prices
Competitive prices
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options
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What would encourage you to shop more in Penn Hills?

Better selection, diversity in employment, diversity in what is available for sale
Better shopping options Or picking up something small.

Better variety of stores

Bigger selection

Boutique clothing stores, more diverse restaurants (not fast food), a Farmers Market
Businesses. We have very very FEW

choices

Different businesses

Different stores

Different type of retail businesses. Traffic control

discount general merchandise store

Dollar General

drug store

Greater variety of retail outlets

Greater variety of stores. Shopping centers that are more "destinations" than
places to get necessities

| already shop in PH> In order to spend more money/time in PH, | would need to
see more live music events or bars where I'm more comfortable/fit in as a white

guy.
| go to a lot of home improvements stores and restaurants, not much here
increased variety in stores

Larger variety of stores

Less auto parts stores

More and better products in the stores. To feel safer especially after dark.
More businesses

More businesses

More businesses here

More choice of stores

More choices

More choices

More choices

More choices

More choices

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options

Diversity of retail options

Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options
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What would encourage you to shop more in Penn Hills?

more choices

More choices of businesses

More choices variety store, clothing store

More diverse businesses

More diversity for natural/eco-friendly products. Most shops are expensive in the

area (Giant Eagle)

More mainstream stores

More merchandise in the stores where she shops

More needed businesses
More of a variety of retail
More options

More options

More options

More options

More options

More options

More options

More options other than Big lots
More options. Cleaner stores.
More retail

More retail variety.

More retailers

More selection

More selection of stores

More selection, good prices

More shops and more variety of shops.

More store options
More stores
More stores
More stores
More stores

More stores

UPDATE AS OF 4/18/2024

JACKSON/CLARK PARTNER
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Category

Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options

Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options
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What would encourage you to shop more in Penn Hills?

More stores
More stores
more stores
More stores
More stores
More stores
More stores
More stores
More stores
More stores
More stores
More stores
more stores
more stores

More stores

more stores and NOT auto stores or dollar stores

More Stores than just Pizza, Dollar Stores, Auto Stores

more stores

More stores. Not the right kind of stores now.

More stores: clothing, shoe

More variety
More variety
More variety
More variety
More variety
More variety
More variety

More variety

More variety in retail. No clothing stores or department stores like Walmart or

target.
More variety in stores

More variety of products

UPDATE AS OF 4/18/2024

JACKSON/CLARK PARTNER
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Category

Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options

Diversity of retail options

Diversity of retail options
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What would encourage you to shop more in Penn Hills?

More variety of stores

More variety of stores. There are no major retailers in Penn Hills. There isn't even a
local gift shop.

More variety of stores.

More variety other than Rainbows.

More variety too many auto parts stores

More variety, better lighting

more variety, cleaner shopping locations

More variety, less dollar stores

MORE VARITY OF STORES

Need more businesses

Need more than grocery stores and dollar stores for every day items
New stores

New stores offering something different

New stores. Not a ton of auto part stores

Open up more stores

PH needs more business es. Alot of empty buildings.
Product availability and safetyG

Sell what I'm looking for

Store variety

Storefronts that aren't empty, but sell things people use everyday. Oakmont has
more variety, and all on a major thoroughfare.

Stores
The availability of a store other than dollar store, family dollar,

There are not many businesses other than grocery stores. At least Big Lots is still in
Penn Hills but not a lot of other retailers. The grocery stores in Wilkins Township
and Monroeville seem to have a better selection than the grocery stores in Penn Hi

Updating the selection of stores
Variety

Variety of options

Variety of stores

Variety of stores

Variety of stores.

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

Diversity of retail options

Diversity of retail options

Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options

Diversity of retail options
Diversity of retail options

Diversity of retail options

Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options
Diversity of retail options

Diversity of retail options
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What would encourage you to shop more in Penn Hills?

Wider variety of stores; safety enhancements

A bigger Giant Eagle, Home Depot

A Market District Giant Eagle

A new Shop n Save

A reasonable local grocery store,better businesses,and prices
A Trader Joea€™s grocery

An updated Giant Eagle that rivals the one in Monroeville
Better options (ie Trader Joed€™s)

Better supermarket af

Better utility grocery store other than

Bring in more affordable grocery stores

Bulk grocery store

Cheaper prices at giant eagle

Costco; Whooe Foids; Trader Joes

Grocery stores, that carry more specialty foods,

Having Costco, Trader Joe’s, and While Foods

Having Kuhna€™s Market in Penn Hills

| don’t shop at Giant Eagle near me(Verona road) because customer service is poor
and management is even worse

| shop at Giant Eagle and Aldi in Monroeville for the selection and quality as well as
both being larger stores. This is lacking at Penn Hills supermarkets. Also, Penn Hills
does not have a 'big box' store. Hills was a great asset to the community. |

If Giant Eagle lowered their prices and Aldi offered grocery bags. And they both
stayed open later.

If there was a Giant Eagle Market district in Penn Hills

More healthy options for groceries

More quality grocery stores.

More stores like Walgreens, better Giant Eagle like Monroeville and Waterfront.
Other grocery stores.

Publics

Put a Trader Joe's here

Remodel G. Eagle to a Market District

Selection other than GE

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

Diversity of retail options

Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices

Grocery store choices

Grocery store choices

Grocery store choices

Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices
Grocery store choices

Grocery store choices
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What would encourage you to shop more in Penn Hills?

Trader Joes, Whole Foods, Market District

Two of the main grocery stores in PH have very limited selection. If there were
more updated nail salons, health food stores, restaurants, local car detailing, |
would frequent them. We do have a good selection of garden centers.

Variety, Kuhn’s in Penn Hills

Whole Foods would be nice

Would love a traders joes.

Attitude of personal and condition of shopping center
better aesthetics in shopping areas

Better and different stores to shop

Better attitude of employees

better customer service at places like big lots, family dollar, CVS, etc.
Better looking shopping centers

Better options outside of low-cost retailers

better places to shop

Better quality

Better quality and service

Better quality selection

Better quality shopping and more family restaurants
Better quality stores

Better quality stores

Better quality stores

Better quality stores

Better quality stores

Better quality stores that are well maintained. Plus better restaurant options.

Better quality stores. Dollar store type places are nice but not every blockAuto
stores and beauty stores. we have enoughMore sit down restaurant

better quality, more selections & safety

better retail outlets. excluding dollar general, dollar tree and family tree.
Better shops. More upscale products and food

Better storefronts that dona€™t look run down

Better Stores

Better Stores

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

Grocery store choices

Grocery store choices

Grocery store choices
Grocery store choices
Grocery store choices
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores

Higher quality stores

Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores

Higher quality stores
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What would encourage you to shop more in Penn Hills?

Better stores

Better stores

Better stores

Better stores

Better stores

Better Stores

Better stores

Better stores

Better stores

Better stores

Better stores

Better stores

Better stores and shops. We even lost one of our better thrift stores
better stores in safer places

Better stores locally. No household stores in local area
Better stores not junk stores

Better stores with a wider variety.

better stores with better parking

Better stores with more variety

Better stores, closer access

Better stores, safer stores, better selection.

Better stores.

Better stores. More of a variety, other than auto parts and Dollar General.

Better upkeep of stores, better stores.

Better, varied stores, ain't shit to shop for here
Businesses clean up the stores

Clean stores, to feel safe

Cleaner and better maintained stores and parking lots
Cleaner and more variety in the stores

Cleaner area, better stores, restaurants

Cleaner environments

Cleaner facilities/ more selection

Category

Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores

Higher quality stores
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What would encourage you to shop more in Penn Hills?

Cleaner shopping center/less crime

cleaner shopping centers

Cleaner store fronts, shopping areas.

Cleaner stores

Cleaner stores

Cleaner stores and lower crime rate would help.

Cleaner stores and not dollar stores

Cleaner stores with better staff

Cleaner stores, better lighted areas and safety

Cleaner stores, more other stores than beauty and automotive
Cleaner updated stores

Cleaner, better kept stores; less traffic; other types of stores/restaurants
Cleaner, up to date stores, with professional workers.

Cleaner, updated stores.

Current shops, restaurant, independent theater

Decent stores

Decent stores, less auto parts stores and car washes

Have the upkeep better at the Giant Eagle in Penn Hills.
Having the things | need in a store that was clean.

Higher end grocery stores

If buildings and ground were cleaner snd in better condition. If there were more
restaurants, office supply store, a Target, a Trader Joes, a pet store, a Lowes, a
Home Depot-These are stores | frequent outside of Penn Hills. | liked the Old Village

Grill

If the employees weren't rude trash

If the shopping plazas were more attractive and the garbage from the parking lot

was less
If the stores were cleaner

Improve the quality of all of the shopping choice areas..

Improvements to older stores as well as newer, higher quality stores (Target, Fine
Wine and Good Spirits, Sheetz, etc) instead of a new dollar general every few

months
less potholes in parking lots, etc.

More business that aren't Dollar Stores, or auto parts

UPDATE AS OF 4/18/2024

JACKSON/CLARK PARTNERS

Category

Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores

Higher quality stores

Higher quality stores

Higher quality stores

Higher quality stores
Higher quality stores

Higher quality stores

Higher quality stores

Higher quality stores
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What would encourage you to shop more in Penn Hills?

More choices of stores and basic maintenance of shopping centers. Ritzland
shopping center is awful

More decent stores and restaurants. We have enough oil change places and dollar
stores.

More good businesses

More inviting shopping centers

More organized stores, better quality and appearance

More progressive shops

More quality stores and clean atmosphere with good employees

More updated stores/cleaner/better parking

More visually appealing stores; a more upscale, less rundown appearance

More, and better options, better stores, all the stores in Penn Hills are junky, trinket
type shit or just a front for something else. NOT CHAIN STORES, we need to look at
surrounding communities that are hustling and bustling. Look at Lawrenceville; butc

Newer and more stores
Nicer places to shop
Nicer stores

Nicer stores

Nicer stores

Other better stores, department stores or stores like monroeville miracle mile or
waterworks

Proper store upkeep, employees who aren't rude

Quality and variety

Quality items

Quality stores

Quality stores not Auto parts, dollar general, stores that have a good product.
Shops that are not Dollar store type, too many of those

Someplace to shop that is not Goodwill, auto parts, pizza.

staffing of registers

Stores cleanliness, stores | like, places | want to eat

The cleanliness of the entire area

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

Higher quality stores

Higher quality stores

Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores

Higher quality stores

Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores

Higher quality stores

Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores
Higher quality stores

Higher quality stores
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What would encourage you to shop more in Penn Hills?

The overall appearance of the shopping centers, and shops themselves, needs to be
upgraded - patch/pave pot holes in the parking lot, shop owners need to keep the
outside of their establishments clean and neat (wash windows, sweep entrance
rugs, pick up |

Updated and safe stores

Updated stores

Variety, quality, cleanliness

Home improvement items

open a home depot or lowes for expanded remodeling projects
Better hours/selection

If the stores stayed open longer

Longer opened hours

Longer shopping hours

Longer store hours

A main business district and not big box stores or chain outlets
A main street style shopping area

An actual downtowna€”a street similar to Murray Ave. in Squirrel Hill or Penn Ave.
in East Libertya€”that is clean, vibrant and has a locally-owned independent coffee
shop.

Main street with shops and sidewalks.

Better quality stores small business

Family business/Restaurant

Fewer chains and more independently owned businesses

For groceries, improvements to the GE on Rodi, namely adding in a self-scan section
and increasing the variety of the produce offered to expand beyond white and black
cuisine.For going out/fun stuff, more small businesses! Stocklein, Old Village

Grille,

If there were more interesting places to shop. Boutiques, cafes,

Locally owned businesses not chains

More independent businesses. Less fast food and auto repair/maintenance stores.
More individual businesses and fewer chains.

More local businesses

More local small business, better restaurant options

More local/small businesses, food places with vegan options

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

Higher quality stores

Higher quality stores
Higher quality stores

Higher quality stores

Home improvement retail

Home improvement retail

Longer store hours
Longer store hours
Longer store hours
Longer store hours
Longer store hours
Main Street

Main Street

Main Street

Main Street

More local businesses
More local businesses
More local businesses

More local businesses

More local businesses
More local businesses
More local businesses
More local businesses
More local businesses
More local businesses

More local businesses
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What would encourage you to shop more in Penn Hills?

More locally owned businesses

More shopping variety. | miss having our cinema and retail clothing stores. Maybe a
monthly " yard/crafts" sale during summer or holidays, and a weekly farmers
market? Would love a local coffee shop and better food options than fast food or
pizza joints.

more specialty shops such as Hallmark, ( Not a walmart).Bookstore, Deli,
More unique businesses such as the Goat
More unique small businesses

More unique stores: card/gift shop, lawn & garden center,
brewery/distillery/winery, bookstore

More variety of local shops

Nicer shopping areas with local restaurants or coffee shops
Smaller specialty, locally owned businesses

Specialty stores

A nice restaurant

Additional restaurants and more stores that serve my basic needs.... | shop here for
groceries auto parts lawn things hardware pet food and of course alcohol but
nothing else

If there were sit down restaurants and not just fast food places
more businesses, restaurant other than fast food, major retailer
More family restaurants

More food places

More restaurants

More restaurants

More restaurants

More restaurants

More restaurants

More restaurants and things to do, to complete an "all-in-one" trip
More restaurants or cafes

More restaurants/decent shops

More restraints and clothing stores

More retail and restaurants

Need a better selection of store fronts, family type restaurants and no more auto
type businesses.

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

More local businesses

More local businesses

More local businesses
More local businesses
More local businesses

More local businesses

More local businesses
More local businesses
More local businesses
More local businesses
More restaurants

More restaurants

More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants

More restaurants
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What would encourage you to shop more in Penn Hills?

Restaurants

Restaurants

Some restaurants

Somewhere to get dinner before or after a shopping trip. Better stores.
Specialty stores and more real restaurants, not just bars and auto parts stores
Stores other than automates stores, RESTARAUNTS

We don't really shop for anything other than groceries, which we always get from
Penn Hills. It would be nice to have small, local restaurants nearby - we love Bird on
the Run on Saltsburg Road!

Bigger name stores

Major shops

More name brand stores instead of going elsewhere
National Chain stores

Complete community overhaul

In Eastmont, we live closer to Monroeville/Wilkins Township so those stores are
closer, easier to get to, and have better selection

Likely nothing - Monroeville & Wilkins are so close to where we live in Churchill
Valley.

It’s hard to answer this - it was probably more relevant to me before the pandemic,
tbh. Now | mostly shop online if local retailers don’t meet my needs.

A safer plaza and variety of stores

Better layout of Penn hills shopping center

BETTER STORES IN PENN HILLS SHOPPING CENTER

Cleanliness and safety. Penn hills shopping center is a ghetto now

Coffee Shop- create an area with benches to encourage businesses and community
events at Penn Hills Shopping Center (since it's very central to the community)

Fix the plaza . Even the police tell not to go up there after noon. Get some
boutiques store. Everyone here does not want to buy their clothes at Big Lots

Giant Eagle Rodi Road parking lot is a nightmare to go through for a smaller store
with less options than other Giant Eagles.

| miss the movie theater in the Penn Hills shopping center

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

More restaurants
More restaurants
More restaurants
More restaurants
More restaurants
More restaurants

More restaurants

National chains
National chains
National chains
National chains
Nothing

Nothing

Nothing

Online shopping

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Page 19 of 21
REPORT 12



What would encourage you to shop more in Penn Hills?

If the mall & stores were updated

If the PH shopping center was a more pleasant place to visit - it's a confusing mess
of unused asphalt and haphazard stores. No trees. No green space. No pathways.
No design or aesthetics. Terrible traffic patterns. Walkable sidewalks on Frankstown
and Ro

Improve parking lot on Giant Eagle Rodi road
Improvement of Giant Eagle Rodi Road; establish a Farmers market

Improvements to existing Penn Hills shopping center. Most stores not applicable to
my needs and are not well maintained

Improvements to the Penn Hills Plaza property

Make the Rodi Road Giant Eagle like the other two.Enforce the No Parking Lanes in
front of the Giant Eagle and the PH shopping center.

More shops in the Penn Hills Plaza

Nicer places to shop (the Penn Hills Center needs A LOT of repair and maybe it will
attract more businesses)

Nicer stores and storefronts and better parking lot configuration (Penn Hills
Shopping center layout is very annoying).

Parking cars speeding through the center

Penn Hills shopping center traffic and parking is terrible. | avoid that area as much
as possible.

Redesign of parking lot at Penn Hills shopping center.
Redo of PH Shopping Center
Refreshing of Penn Hills Giant Eagle on Rodi Rd.

We need better restaurants at the shopping center. we need a cannabis
consumption lounge for medical patients. we need a dispensary at the shopping
center that would drive a tremendous amount of traffic there and you need to turn
the Giant eagle into a ma

A safe, reliable grocery store where your car does not get robbed
Cops standing at the front door

Feeling safe in the area

UPDATE AS OF 4/18/2024 JACKSON/CLARK PARTNERS

Category

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Penn Hills Shopping Center
improvements

Safety
Safety

Safety
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What would encourage you to shop more in Penn Hills?

Frankly, I am not comfortable with some of the people in Penn Hills. That's why |

avoid Rodi Road Giant Eagle.

I would like to shop in Penn Hills. | stopped because of safety issues and drug deals

in local parking lots and gas stations.

Increased safety

Knowing Ia€™d be safe stopping at a store after 8p
Less crime

Less crime, racial balance

Lower crime level. Fill all the vacant businesses.
More police presence. Not these pretend security guards.
More safety/more security

Reduce local crime

Safer - Cleaner -

Safer car traffic

Safer place

Safer shopping centers

Safety

Safety

Safety

Safety

safety

Safety

Safety

Safety. Take better care of the stores.

Security, no loud music coming from cars, loud motorcycles

Stores and to feel safe shopping

UPDATE ASOF 4/18/2024 JACKSON/CLARK PARTNERS

Safety

Safety

Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety

Safety

Category

Page 21 of 21
REPORT 12



